CUSTOMER COMPLAINT FORM
Dear valued visitor,

Please, if you are not entirely satisfied with your stay with us, or the services of the Messonghi Beach
Holiday Resort, do not hesitate to notify us. Please fill in this form and hand it to the reception staff.

NGME OF CUSTOMET: <.ttt ettt st e s e s et b e st bt et sttt ebeae s e et besene s
E-MAIT AAAIESS! ..ottt et et bbbt b e bt b ek et ses e e b b ses e b eb e s et b e s et st henen e
TOUr OPEIator: ...ttt e ROOM NUMDBET: ..o e
ArriVal Date: c.oveiicieeieee e Departure Date: .......ccceevenieiin e
Nature of complaint (check box)

|:| Hospitality or behavior of staff

[ ] Cleanliness of facilities and resort

|:| Housekeeping facilities

L] AllInclusive Bars

[ ] Quality of food

D Other

Please give details of complaint (brief description):

Signature:

Date: --/ -~/ ----

MESSONGHI BEACH HOLIDAY RESORT, Moraitika 49084 Corfu , Reception Tel: +30-26610-89000
Fax: +30-26610-75334, Reservations Tel: +30-26610-89004, e-mail: reservations@messonghibeach.gr,
info@messonghibeach.gr, www.messonghibeach.gr
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